
Visiting 
at Mount Sinai 
South Nassau 

UNIT TYPE HOURS

MEDICAL & SURGICAL Visitors Welcome 
24 Hours

6 am – 10 pm,  
limited to 2 visitors at 
any one time

10 pm – 6 am,  
limited to 1 visitor at any 
one time

PEDIATRICS

CRITICAL CARE

MATERNITY/GYN

TRANSITIONAL CARE UNIT (TCU)

BEHAVIORAL HEALTH (D4)

Visitors under age 16 are not 

permitted

Monday – Friday: 
1 – 2 pm  
7 – 8 pm

Saturday, Sunday and 
holidays: 
1 – 3 pm 
7 – 8 pm

GIFT SHOP & CAFÉ 

Located in the lobby

Monday – Friday: 
7 am – 8 pm

Saturday and Sunday:  
8 am – 8 pm
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Visiting hours and policies
Mount Sinai South Nassau’s visiting policies support 
our commitment to the patient’s right to receive 
visitors at any time during their hospitalization, 
while maintaining a safe and secure environment 
for our patients, employees and visitors. 

Visitors or support persons can have a positive impact 
on the healing process and quality of care. We will 
accommodate visitors to the best of our ability throughout 
the day, but urge you to keep in mind that patients often 
need a great deal of rest to recuperate. We also ask that 
you respect the needs and wishes of other patients. 

Information for Visitors:
• Parking lots 2 and 5 are for patients and visitors only. 

Both lots utilize attendant-assisted parking.  
Valet services are available at the front of the hospital 
and at the ED entrance for a fee. 

• A free guest Wi-Fi network is available throughout the 
hospital for patients and visitors. 

• No photographs, cameras or video of any kind are 
permitted  

• Please keep voices low and maintain a quiet and 
peaceful environment. 

• Hospital staff may request or require that visitors leave a 
patient room temporarily.

• We ask that during the hours of 6 am – 10 pm, that no 
more than two visitors remain at the patient’s bedside at 
any given time and during the hours of 10 pm – 6 am, we 
request only one visitor remain with the patient. 

• Please notify the nursing staff if you have a visitor who 
will remain overnight so that we can make your visitor as 
comfortable as possible.

• Children must be supervised by an adult visitor and 
behave properly or the supervising adult will be asked to 
leave the unit with the child.

• Any disruptive visitor will be removed for the safety of 
 all involved.

• Visitors who are ill should not visit patients.

• All visitors should wash their hands frequently with 
soap and water, before and after visiting, after trips to 
the bathroom, and after touching any item or surface that 
is soiled. All visitors should also strictly adhere to any 
isolation precautions.

One Healthy Way  
Oceanside, NY 11572
1-877-SOUTH-NASSAU

mountsinai.org/southnassau 11/19


